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Maryland Health Connection  
How Consumers Can Find an 
Authorized Producer 



Step	
  1:	
  Click	
  on	
  the	
  Ques3on	
  Mark	
  icon	
  located	
  on	
  the	
  upper	
  right	
  corner	
  of	
  the	
  tool	
  bar	
  on	
  
the	
  enrollment	
  applica3on	
  



Step	
  2:	
  Click	
  on	
  "Select	
  the	
  Consumer	
  Assistance	
  Worker	
  Assis3ng	
  You"	
  



4	
  

Step	
  3:	
  Enter	
  the	
  Authorized	
  Producer	
  Consumer	
  Assistance	
  Reference	
  ID	
  or	
  Search	
  for	
  a	
  
Producer	
  by	
  First	
  and/or	
  Last	
  Name	
  

Consumer	
  
Assistance	
  
Reference	
  ID	
  
(HIX	
  ID)	
  

First	
  Name	
  and/or	
  Last	
  Name	
  	
  



Step	
  4:	
  Select	
  the	
  Authorized	
  Producer	
  that	
  should	
  be	
  aRached	
  to	
  the	
  account	
  


